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S ome of you are familiar with
our program philosophy
here at MRS. Our aim is to

nurture young moms, affording
them the opportunity and skills to
nurture, love and raise their babies.
Some of our young moms lack not
only the skills, but the confidence
and conviction that they are capa-
ble to take on this tremendous role
of motherhood.

In this issue you will read about
our outstanding, Life-Skills Educa-
tion program and also get a glimpse
of one of our young mother’s experi-
ence living here.

Here’s a story that warms me.
While some of our young moms-to-
be have friends or family to provide
an important rite of passage into
motherhood, a baby shower, more
often they do not.

What makes a great baby
shower? From gifts and cake to
games and decorations, it’s as much
about making sure Mom has all the
supplies she needs, as an opportuni-
ty for us to tell the young mother,
“you are special and this is a very
special occasion.”

In a brainstorm, a mix of
staff and volunteers decided to
recruit several groups of volunteers
who would be called upon once or
twice each year to provide baby
showers for our young women.

As our first willing group of
volunteers began enthusiastically to
gather ideas and gifts, we found
ourselves suddenly with two new

residents and three babies due in
the same week!  Our volunteer
group easily adjusted to this
expanding need, getting the word
out that the shower was growing.

On the day of the big event,
the volunteers arrived with three
adorable homemade cakes shaped
as baby buggies, two blue and one
pink! Gifts included those can’t-
have-too-many onesies and jam-
mies, as well as other essentials.
The volunteers brought each mom
a baby book in which to begin the
record of their special moments.

Volunteer Marketta Bakke
says, “It was amazing how easy it
was to pull together a shower. It
seemed like almost everyone I asked
had something to offer. Even  a 13-
year-old friend made a quilt to do-
nate. You know, sometimes there are
moments that are kind of magical.
The shower was one of those times
for me. When all the presents had
been opened and the cake was about
to be cut, one of the teen-age fathers
came up to us – a group of middle-
aged women – and told us that he
really appreciated what we had done
for his girlfriend and the baby. Then
we knew we had made a difference.”

Looking for fun and easy sat-
isfaction? Consider gathering your
neighbors, church group or family
to sponsor a baby shower for one of
our moms-to-be!

From the Executive Director
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MISSION

Mercy Residential Services,
a ministry of the Sisters of
Mercy, provides a continuum
of quality residential pro-
grams and support services
to pregnant and parenting
women and children. The
program offers transitional
housing, life skills education
and a nurturing environment.
A holistic approach is used
to empower women in their
development of healthy rela-
tionships and self-sufficiency. 
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The MRS Life Skills Program

Teaching, learning and modeling

W hile creating a nurturing
and supportive environ-
ment for the young fam-

ilies that enter our doors each year
is our priority, the true heart of
guiding the young women towards
self-sufficiency lies in our Life Skills
Education program.

Paving the road to independ-
ence takes an incredible amount of
commitment, collaboration, and
creativity on the part of our Life
Skills educator, Sue Creamer, the
young women who participate in
the program, and the entire Mercy
Residential Services team.

Our young women have moved
along their roads to self-sufficiency
by completing the program with
not only increased skills in parent-
ing, but also equipped with knowl-
edge in the areas of household
maintenance, money management,
nutrition, job readiness skills and
personal safety.

Some of highlights and new
initiatives from the past year were:
During the February school recess
Sue facilitated a job readiness work-
shop using curriculum sponsored by
Rochester Works! a Monroe County
employment resource. The work-
shop focused on adolescents who
have not yet held a formal job, but
have developed skills through vol-
unteer and other experiences, and
taught them how to capitalize on
those skills making them more mar-
ketable to employers. Each of the
participants received a certificate of
completion signed by representa-
tives of Rochester Works! 

As part of a national initia-
tive, Mercy Residential Services was
a pilot location for a project funded
by the National Fire Protection
Association called Risk Watch. This
program is typically geared towards

school-aged children, but this new
initiative was designed for families
who reside in shelters. The program
focuses on fire prevention and safe-
ty, as well as avoiding common
household dangers. It was a great
source of practical information.

Sue cites the case of a young
mother whose 12 month old child
was returned to the house from her
day care provider not properly
secured in her car seat. The mother,
who had learned the proper use of
car seats during a Risk Watch ses-
sion, discussed the incident with the
day care staff and decided to remove
her child from the day care program.

“She took charge of the situa-
tion, and her response made me feel
good. It really showed that these
lessons are working” reports Sue.

As a result of our program’s
success MRS was featured in the
Journal of National Fire
Protection’s July/August 2006 issue.

Finally, this summer our resi-
dents completed an exciting 8-week
workshop series facilitated by
Cornell Cooperative Extension on
Healthy eating during and after
pregnancy while on a budget. The
series included instruction on food
safety, preparing meals and also
featured taste tests at every session
– a big hit with all!

Congratulations to all our
young moms on their hard work
and accomplishments!!

Sue Cremer and Haydee Brown of Risk Watch.
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CONTRIBUTIONS
Mrs. Linda Adams
Mrs. Patricia W. Adams
Mr. and Mrs. John Ahlman
Ms. Susan Aiello
Ms. Felice Armignacco
Ms. Charlene R. Bantel
Mr. and Mrs. James R. Barbato
Mr. and Mrs. Howard G. Barnes
Mr. and Mrs. Daniel Barnes
Mr. Richard C. Bird
Mr. and Mrs. Samuel M. Bishop
Ms. Charlene Blanchard
Ms. Kathryn A. Boothby
Mr. and Mrs. Mark Bovenzi
Mr. and Mrs. Alan Cameros
Ms. Tree Clemonds
Mr. and Mrs. Ronald Collins
Ms. Patricia Combattelli
S. Eileen Conheady, SSJ
Ms. Donna Cox and 

Mr. Robert Bonn
Ms. Susan Creamer
Ms. Roxanne M. Curtis
Mr. Joseph C. Deaton
Ms. Mary Anne Deck
Mr. and Mrs. Daniel P. Deibel
Mr. and Mrs. David Dobbertin
Ms. Barbara R. Dolf
Mrs. Margaret Dreas
Ms. Donna Dunlap
Dr. and Mrs. Steven H. Eisinger
Mr. and Mrs. John C. Englert
Ms. Maryjo Farrell
Mr. and Mrs. Michael P.

Flanagan
Ms. Rita B. Freeman
Mr. Peter Gentile
Reverend William J. Gordinier
Ms. Carol Greisberger
Mr. and Mrs. Thomas Grout
Ms. Carolyn M. Guererra
Dr. and Mrs. Gerard Guerinot
Mrs. Margaret Haldeman
Mr. Al Hanlon
Mr. and Mrs. James Harmon
Ms. Julieanne Hartley
Mr. and Mrs. David Hasman
Mr. Tim Hern
Mr. Robert F. Holtz
Ms. Joan Hull
Ms. Sheila T. Iuppa
Ms. Debbie Jackson
Mr. and Mrs. Bert A. Jones
Mr. Gary Katsanis and 

Ms. Susan Nash
Ms. Patricia A. Kenny
Mr. and Mrs. John Killigrew
Dr. and Mrs. Glenn J. Kist
Mr. and Mrs. Robert Kleckner
Mr. and Mrs. Christopher Lada

Ms. Shanai Lee
Mr. Robert L. Lincoln
Ms. Carol Love
Mr. and Mrs. Gabriel Magliocco
Mr. and Mrs. James Maley
Ms. Mary Kathleen Martin
Ms. Sandra Messmer
Mrs. Elizabeth Miller
Ms. Karen M. Miller
Mr. and Mrs. Kevin J. Mitchell
Ms. Carol Mordaci
Mr. and Mrs. Phillip Nowak
Ms. Mary Ellen Nugent
Mr. and Mrs. Eugene T. Oliver
Mr. Anthony C. Palumbo, Jr.
Mr. and Mrs. Ben Pennetta
Ms. Theresa Perticone
Mr. and Mrs. Steven Plonsky
Mr. and Mrs. Michael Polozie
Ms. Karen Pratt
Ms. Linda Prestegaard
Mr. and Mrs. Paal Prestegaard
S. Mary Brigid Quinn, RSM
Ms. Kathryn A. Reali
Mr. and Mrs. Peter P. Romeo
Ms. Betty K. Ruby
Mr. and Mrs. Sam Russo
Mr. and Mrs. Frederick J.

Sauter
Mrs. Bernadette C. Servati
Mr. and Mrs. William F.

Shafer, III
Ms. Dorothy A. Shea
Mrs. Jean G. Sitton-Birch
Ms. Elizabeth Sloma
Mr. and Mrs. Dennis 

Spangenburg
Mr. and Mrs. John Squires
Mr. John Stadnyk
Ms. Mary T. Steele
Mr. and Mrs. Philip W. Sweany
Ms. Therese Tette
Mr. and Mrs. Bruce Thiell
Dr. and Mrs. Bernard E.

Tofany
Mr. and Mrs. Nick Verdino
Mr. Francis P. Verstraete
Mr. Richard P. Wagner
Ms. Cheryl Weber
Mr. and Mrs. Donald Woerner
Mr. Robert F. Zogas and 

Ms. Jane Hopfinger

Catholic Daughters of the
Americas No. 931
Church of Christ the King
Church of St. John of

Rochester
Coleman Foundation
Gamma Sigma Gamma
Jack n Jill Child Care

Junior Girl Scout Troop #359
Knights of Columbus - Pope 

Pius XII Council
Newman Catholic Campus 

Ministry
Sacred Heart Cathedral
Savoia Pastry Shoppe, Inc.
Siena Catholic Academy
St. Charles Borromeo Church
St. John the Evangelist Church
St. Lawrence School
St. Mary Church
St. Patrick Church
St. Paul Church
St. Pius Tenth Church
St. Salome Church
St. Thomas More Church
St. Vincent dePaul Church
St. Vincent dePaul Society
West Group

GIFTS-IN-KIND
Ms. Elizabeth A. Ahmed
Ms. Linda Armstrong
Ms. Courtney Bailey
Ms. Dollie Baratta
Ms. Gail Beerse
Mr. and Mrs. Eric Bloom
Ms. Nancy Buesch
Ms. Pam Burch
Ms. Mary Burrows
Ms. Sarah Bush
Ms. Patricia A. Carroll
Ms. Clara Cassata
Ms. Pam Caulkins
Ms. Shauna Chambers
Mr. and Mrs. Earnest Chestnut
Ms. Kristine Cintorino
Mr. Louis B. Cipro
Ms. Barbara Cosgrove
Mr. and Mrs. Garry Cranker
Ms. Susan Creamer
Ms. Nicolle Crocker
Ms. Anita Crowley
Mr. Donald Crumb and 

Ms. Carol Giotto
Ms. Casara D'Altono
Chris DeMillo
Ms. Carol Digiacco
Mrs. Janet Dingman
Ms. Dana Drake
Ms. Donna Dunlap
Mr. Karl Ehrmantraut
Ms. Sharon Elmer
Ms. Kristin Evans
Ms. Shannon Evans
Mr. and Mrs. Douglas Farina
Ms. Andrea Fien
Ms. Ann Finkbeiner
Ms. Nicole Frame

Ms. Kerry Gateson
Mr. Samuel M. Gervasi
Mr. and Mrs. Lloyd Griffin
Mrs. Jennifer Gugino
Ms. Joanne K. Hammond
Ms. Linda Hermans
Ms. Josephine Hitzfield
Ms. Tara Hoage
Mr. George Houle
Ms. Jan Hurley
Mr. Bruce Iannuzo
Ms. Sheila T. Iuppa
Ms. Barbara Jackson
Ms. Karola Jones
Mr. Arthur Joubert
Mr. Jack E. Kloter, Sr.
Mrs. Nancy Kusmaul
Mr. and Mrs. Christopher Lada
Mr. and Mrs. Gilbert Landry
Ms. Carole Lapani
Mr. and Mrs. R. Wayne 

LeChase
Ms. Meg LePore
S. Gratia L'Esperance, RSM
Mrs. Joan P. Lester
Ms. Lena L. Livecchi
Ms. Nanette Malvaso
Mrs. Joelle Marcaida
Mr. Marra
Mrs. Joyce McAndrew and 

Mr. Tom Greiner
Mr. and Mrs. James G.

McCauley
Mr. Joe McGurk
Ms. Kathy McKenna
Ms. Caroline Merenda
Ms. Pat Meyer
Ms. Maureen Meyer
Ms. Marie Moriarty
Mr. and Mrs. Anthony Mraz
Ms. Lauren Nathan
Ms. Lisa Nisbet
Mr. and Mrs. Eugene T. Oliver
Ms. Janice Olmeda
Mrs. Fortuna Orman
Mr. and Mrs. Steve Paprocki
Ms. Cynthia Patterson
Ms. Erin Rebholtz
Ms. Amanda Repke
Mr. and Mrs. Todd Rheinwald
Ms. Mary Rich
Ms. Rochelle Richardson
Ms. Marilyn Rosche
Mr. and Mrs. Darryl Ross
Ms. Mary Anne Rouse
Ms. Pat Rowe
Mr. Michael F. Ryan and Mrs.

Kathleen M. White-Ryan
Ms. Mary Sacco
Ms. Tamara Scriven
Ms. Paula Seeger

We are grateful . . .thank you
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So much has changed for 19
year old Alaina in the eight
months she has lived at MRS.

Today she is living drug free, has
completed her GED and is eagerly
awaiting the birth of her son at the
end of this month.

Experimenting early with
drugs and alcohol, Alaina dropped
out of school and burned bridges
with her family and friends by the
age of 18. “Through my time at
Mercy Residential, I have really
learned that bad choices have seri-
ous consequences and it’s up to me
to make responsible decisions.”

Alaina’s goals have been to live
clean and sober, to repair her family
relationships and to be present for
her son, who will be called Jaydon.

At first, Alaina says, “the

thought of living in an all-female
residence didn’t sound so great, but
on second thought, this environ-
ment would give me an opportunity
to stay focused.”

Alaina attended an outpatient
treatment program where she main-
tained her sobriety and gained skills
to cope with life’s ups and downs.
MRS staff reinforced her atten-
dance in the program. Alaina says,
“Even when I thought I didn’t
want support from staff, I still got
it!” Our environment was nurturing
and provided sober leisure activities
such as arts and crafts and commu-
nity service projects.

As the months have passed,
Alaina has had much to celebrate.
Her birthday, GED graduation and
upcoming delivery are all great rea-

sons for parties with much fanfare,
gifts and cake.

In September after Jaydon is
born, Alaina will be warmly wel-
comed and embraced by her family
as she returns to her community.
She and her son will live in a spa-
cious apartment, close to her mom
and family. She plans to begin
working and possibly to enroll in a
Certified Nursing Assistant pro-
gram with support from her grand-
father.

Today, Alaina talks with her
mom daily about the ups and
downs of her pregnancy, and how it
will be when they are living as
neighbors. “I am going to miss it
here, but I am happy to know that
I am going to be okay.”

Ms. Leticia Serrano
Mrs. JoEllen Shaffer
Ms. Ellen Shoemaker
Mr. and Mrs. Kenneth Siegel
Ms. Lea Simmons
Ms. Norma Stahlman
Ms. Mary Stalker
Ms. Marilyn Taccone
Mr. and Mrs. Ferdinand S.

Tinio
Ms. Gayle Udofa
Ms. Lynda Vannozzi
Ms. Kelly Vogler
Ms. Terri Wasula
Mr. and Mrs. Kurt Weigle
Mr. and Mrs. Fred Whalen
Ms. Carrie Wollke
Ms. Anne Marie Woloszyn
Ms. L Wood
Mr. and Mrs. David Zumchak

Canandaigua Elementary 
School

Church of Christ the King

Church of the Resurrection
Church of the Transfiguration
Church Women United
Crosswinds Wesleyan Church
Fairport Letter Carriers
Fairport United Methodist 

Church
Flower City Federal 

Credit Union
Gates-Chili High School
Girl Scout Troop 461
Girl Scout Troop 591
Hickey Freeman
Higher Heights Church of God
Holy Cross Church
Holy Ghost Church
Holy Rosary School
Ibero Centro de Oro
Italian Women's Civic Club
Lake Avenue Baptist Church
Matthew's Closet
Newman Catholic Campus 

Ministry
Northwest YMCA

One Cool Mama
Our Lady of Mercy Church
Our Mother of Sorrows Church
Phi Mu Alums
Project Urge
Sacred Heart Cathedral
Spencerport P.I.G. Program
St. Charles Borromeo Church
St. James Church
St. Lawrence Church
St. Mary Church
St. Thomas More Church
St. Timothy Lutheran Church 

ELCA
Sweet Expression
The Country Store
The Giving Circle
Trinity Lutheran Church
United Methodist Church
University of Rochester-
Interfaith Chapel

GRANTS AND FOUNDATIONS 
Catholic Diocese of Rochester
City of Rochester
County of Monroe
Foodlink, Inc.
Hasbro Foundation
Maternity and Early Childhood 

Foundation
The Net Foundation
Rochester Area Community 

Foundation
Sisters of Mercy, Rochester 

Community
Margaret B. Traphagen 

Foundation
US Department of Housing 

and Urban Development

All contributions acknowledged here were made between June 1, 2005 and May 31, 2006. We have made every attempt to be
accurate in both content and spelling. Please call Susan Aiello at 585-254-2175 with additions or corrections.

Resident Profile:

Alaina’s story
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R enee Moore has served on
the Mercy Residential
Services Board of

Directors for less than a year and
has already made great contribu-
tions and brought wonderful con-
nections to the MRS team.

Renee moved to Rochester
just a few years ago from Buffalo
and was looking for a way to
become more involved in her local
community, a way to make a differ-
ence. As a former audit manager
specializing in not-for-profit agen-
cies she understood the role and
importance of volunteers. While
she was investigating several oppor-
tunities she was introduced to
Mercy Residential Services by her
friend, our board member Sue Coia-
Ahlman. When Sue explained the
mission and services provided by
Mercy, Renee knew she had found
the right place

As the child of a single parent
and a single mom herself, Renee
recognizes the struggles women face
as single parents raising children,
even under the best of circum-
stances. “As I raised my son alone
for many years, we both benefited
immensely from family support and
people in the community. Without
them I would not have been nearly
as successful in achieving the goals
that I set for myself and my son.”

Renee and her husband Bob
have one school age child and are
expecting a baby in early October.
She and Bob work in the family
real estate business and enjoy many
sporting activities together. They
are actively involved in many chari-
table organizations, supporting
them both financially and with per-
sonal involvement.

The services provided by MRS
help young mothers get on their
feet with basic food and housing,
but it is the life skills that provide a
foundation for future success. “It is
imperative that we provide these
young women with the skills and
self esteem to encourage long term
success for them and for their chil-
dren.” It is important to Renee to
support these young women in
every way possible.

Within months of joining the
board Renee became involved in the
development committee, spearhead-
ing a mailing promoting the United
Way Donor Program which resulted
in a 50% increase in donations!
Renee and her committee members
continue working to bring addition-
al long-term, sustainable funding
sources to MRS.

Thank you Renee for your
support of the Mercy Residential
community!

Profile

Renee Segina Moore
MRS Board Member

Wishing 
on a Star

Furniture:
Floor-style oscillating fans
Floor or table lamps 

for bedrooms

Baby Supplies
Size 4,5 & 6 diapers
Baby formula
Onesies and socks

Hygiene Supplies
Combs and brushes,

hair items
Deodorant, liquid-soap
Toothpaste and brushes

Linens
Twin/single size sheet sets 

and comforters
Bed pillows
Bath towels and wash cloths

Paper products and 
household supplies

Paper towels, napkins and 
toilet paper

Large trash bags and 
laundry baskets

Laundry detergent

Renee Segina Moore

Please visit us at
www.mercyresidential.org

or call: 585-254-2175



BABY SHOWERS: Gather a group
from your school, church or neigh-
borhood to sponsor one baby show-
er for a Mercy Residential Mom-to-
be. We will provide the pertinent
details (due date, gender, larger gift
needs like car seat, bassinette) and
together your group provides gifts,
cake, games and decorations.
Attend the shower with MRS resi-
dents and staff for a meaningful
celebration!

ONE-TIME AND ONGOING HOUSE
PROJECTS: Sorting and organizing
donations in the Baby Boutique/
Women’s Boutique/Food Pantry.
The area needs constant attention
as donations are delivered regularly.

NURTURING MOMS: We believe
that increasing our Moms’ self-
esteem and confidence will positive-
ly impact their parenting skills! We
are looking for donated programs
and services that support this
approach such as, massage, fitness,
manicure, cosmetics and hair, and
guest speakers for our Life-skills
workshops.

DONATION COLLECTION: We col-
lect personal items for babies and
moms. Donation drives can be coor-
dinated in churches and work

places to support this need. Many
of our clients are homeless and
need clothing for themselves as well
as their children.

GIFTS IN KIND: A limited budget
and lots of traffic and wear and
tear on the building adds up to the
regular search for the following
donated services: Carpet Shampoo,
Floor strip and wax, Interior
Painting, Fix-it and Repair, and
Spring Cleaning.

WORKING WITH RESIDENTS
Meal preparation and sharing: Ar-
range to stop by any afternoon to
prepare dinner with the residents
and to join them for dinner! This is
great opportunity for teaching, role
modeling and sharing! Arrive at 4
pm to get started and stay and
share the meal.
Child care: Arrange to stop in on
weekday evenings to assist with
child care while our young mom’s
participate in skill building meet-
ings with our staff. We have toys,
games and snacks on hand, as well
as staff to answer the phones.
Reading activities: help to facilitate
reading and other activities with
residents in a modeling and mentor-
ing role.
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Mercy Residential Services
198 Oriole Street
Rochester New York 14613

A ministry of the Sisters of Mercy

Volunteer Opportunities Volunteers
2005 - 2006

Pamela Bradley
Marianna Beigel

Barbara Berg
Molly Bach
Lynn Bull

Trisha Carroll
Heather Chaapel

Kristine Cintorino
Kushana Dentley
Skip Diesenroth
Ginny DiPonzio

Kayleigh Ditomassi
Mike & Mary Ditomassi

Sam Gervasi
Rita Kane
Jess Lester

Beverly Maida
Marnee McClean
Daynel Rowell
Stephanie Sgroi
Jonna Terhune

Key Bank Make A Difference Day
Rochester City School 
Students/Paula Garland
Xerox Day of Caring

Non Profit Org.
US Postage

PAID
Rochester NY
Permit #1037


